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1) Introduction
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applications ensuring qualifying conditions are met, sign Flex declarations, report  

declarations to Ofgem, and help to generate referrals into the scheme.  

 



1. A Net Zero, cleaner, greener borough  

o Retrofitting homes  

 

2. Creating a net zero carbon local authority and borough by 2030 and 2050 respectively  

 



2 Householder(s) receives a Council Tax reduction (rebates based on low  

income only, excludes single person rebates). 



7. Energy suppliers across Great Britain can refer eligible households in to ECO4 

Flex using their own customer data to evidence the below criteria: 

Proxy A** 

Non Pre-Payment meter households will be eligible if in debt for more than 13  

weeks and either in a debt repayment plan with their energy supplier or  

repaying their fuel debt through third-party deductions (Suppliers only). 

Proxy B** 

Pre-Payment meter households, have to have been either self-disconnected  

or received supplier Discretionary / Friendly credit in the last 13 weeks; or in a  

debt repayment plan with their energy supplier; or repaying their fuel debt  

through third-party deductions (Suppliers only) 

 

* Proxy 1 (LSOA) and Proxy 3 (NICE guidance) cannot be used together. Instead, these  

two proxies must be used in isolation of each other and combined with a different proxy from  



 An NHS Foundation Trust 

 An NHS Trust 

 An NHS Health Board 

 NHS General Medical Practitioner (GP) 

 

This is because there is a positive correlation between households who suffer from long- 

term health conditions and living on a low-income, with living in poorly insulated homes. 

 

Route 4: Bespoke Targeting 

SAP bands D, E, F, or G owner-occupied households (or E-G for privately rented  

households) that are referred under Route 4: Bespoke Targeting.  

Suppliers and LAs can submit an application to BEIS where they have identified a low  

income and vulnerable household, who are not already eligible under the existing routes. 

 

4) “In-Fill” Properties 

To maximise delivery of energy efficiency improvements and increase the economies of  

scale, homes that are not eligible under standard ECO or ECO Flex criteria, may still be  

eligible for Flexible ECO funding for wall insulation if they are co-located with a minimum  

percentage of households who are eligible under ECO or ECO Flex criteria. 7KHVH�µLQ-fiOO¶ 



households. 

 

The in-fill rule would apply irrespective of whether the in-fill flats within the same block  

are privately rented, owner occupied or social housing. There are no restrictions on  

eligible household EPC bands in in-fill flats, however the ECO4 eligible flats must be in  

band D-G for owner-occupied homes, and E-G for social housing or privately rented  

homes, and meet the proposed minimum requirements.  
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8) Referrals  

We would expect referrals to be identified primarily through enquiries from residents, the 

Council services and commissioned voluntary sector partners, and contractor-led referrals 

by E.ON and other utility  

companies. 

 

LBBD will use EPC and housing stock data to direct communication  

to residents most likely to qualify for and benefit from the funding. Referrals may also be  

made by Local Authorities on behalf of residents or by partner agencies in the community,  

such as GPs, hospitals, food banks and other support services that interact with residents at 

greater risk of fuel poverty. 

 

Any other supplier or installer who wishes to use this SOI to obtain a Council Flex 

declaration on behalf of an eligible resident should be registered with the National Energy  

Foundation (NEF) Supplier Network. The Network ensures that councils have information  

about the standards, practices and accreditations of installers working in their area reducing  

the risk of fraud, poor quality installations and the exploitation of vulnerable residents that the  

council is looking to assist via ECO Flexible Eligibility. However, we stress that we would 

prefer all LA Flex applications to be run through our existing partner and the Cosy Homes 

scheme. 

 

9) Evidence, Monitoring and Reporting 
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Energy Support Service, will provide the central administration and management of Energy  

Company Obligation Flexible Eligibility in LBBD. The scheme will report to  

Ofgem on ECO Flex activity including SOI qualifying reason, household information, and 

installation progress.  

 

All applicants for ECO and ECO Flex funding will be required to provide sufficient qualifying  

evidence to the obligated energy company, the Local Authority, and/or its delivery partners.  

This will help to deter and prevent fraud. Flex applications will also be audited by the Council  

and/or delivery partner periodically to detect fraud. 

 

Evidence provided for Flex applications will be retained for the duration of the ECO4 scheme  

(2022-2026).  

 

Please note: The Local Authority may ask you to provide full documentary evidence which  



confirms your eligibility for the ECO Flex funding at any time both before and after the  

installation of a measure. It is therefore imperative that you provide accurate information.  

Failure to do so may result in your having to refund the costs of any measure(s) which are  

installed in your property or the costs of any services which you have received. 

 

10) Signature  

LBBD ZLOO�DGPLQLVWHU�WKH�VFKHPH�DFFRUGLQJ�WR�%(,6¶�(&2��2UGHU�DQG� 

ZLOO�LGHQWLI\�HOLJLEOH�KRXVHKROGV�YLD�2IJHP¶V�DSSOLFDWLRQ�SU�


